
•••IMPORTANT•••

If you experience any problems 
or challenges with your 

product, please contact us. 
Many issues can be 

resolved quickly without the 
product being returned.

www.sentrysafe.com

900 Linden Avenue
Rochester, New York 14625
14625-2784  USA

Customer Service: 
1-800-828-1438  
Fax: 585-381-2940
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El Departmento de Servicio al Cliente:
Debe marcarse un código de acceso antes 
de marcar el número 800. Es un proceso de 
2 pasos. Paso 1: marque 01 800 112 2020 
ó 001 800 658 5454. Paso 2: a la indicación 
marque 1-800-451-0821
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 Record/Media Cabinets, Safes and Vault Doors Guide 

Registration: To be eligible for 
warranty coverage, the original 

purchaser must register the product 
online at www.sentrysafe.com.

Enregistrement : pour pouvoir 
bénéfi cier de la couverture de 

garantie, l’acheteur d’origine doit 
enregistrer le produit en ligne à 

www.sentrysafe.com

Registración: Para ser elegible para 
cobertura de garantía, el comprador 
original debe registrar el producto en 

línea en www.sentrysafe.com.



Getting started

1
Moving the product into place: 
SentrySafe products are heavy, and 
extra caution is advised when moving 
them into place. SentrySafe does 
NOT recommend removal of doors. 
Minimum safe depth may be achieved 
by fully opening the door or doors.

To install the smaller safes and 
cabinets, we recommend using an 
appliance dolly, which can be obtained 
from a local rental service. For the 
larger safes, we recommend

that professional movers install the 
product. 

Do not use the product’s handles to lift 
or move the product because damage 
to the latching system may result. To 
protect the product from paint nicks or 
scratches, make sure that the product 
will not rub against any metal surface 
of the dolly before proceeding further. 
Next, tilt the product and slide the 
bottom plate of the dolly under it. 
Securely strap the product to the dolly, 

and move to the desired location. To 
unload, tilt the dolly forward, remove 
the product from the dolly and gently 
slide into place. All products are 
designed to be used in a level and 
plumb condition properly. 

Use a carpenter’s level to insure a 
proper resting attitude. Use shims 
where necessary. The product must be 
level to function properly.

Locking instructions2

Congratulations! You’ve taken an important step in organizing and protecting your vital information. Your SentrySafe cabinet or safe is 
designed to meet the rigid UL standards for fire protection equipment. It has also been built to meet the highest quality requirements 
and will give you a lifetime of protection and service. Simple installation, maintenance and service instructions are presented on the 
following pages. If you need further information contact your dealer or SentrySafe Customer Service.

The lock manufacturer’s guide is 
located inside your product. If this 
information is missing or damaged, 
please contact SentrySafe Customer 
Service at 800-828-1438, and we will 
be happy to issue you a new one. For 
technical support, please select the 

following Technical Service number that 
corresponds to your particular lock:

La Gard
(24 hours a day / 7 days a week)
800-523-9605
949-574-2860 Fax

Kaba Mas
888-950-4715 ext. 421

Sargent & Greenleaf
800-826-7652 ext. 260

Setting up your product

Trouble-free operation of safes and cabinets

Special Features3
Note: All safes and cabinets may emit 
a noticeable paint odor when fi rst 
received. These fumes pose no threat to 
users or to information stored within! 
The odor will dissipate over time as the 
product is opened and used.

No Hazardous Materials
Products manufactured by SentrySafe 
do not release or otherwise result 
in exposure to hazardous chemicals 

under normal conditions of use. No 
asbestos is used in our products.
Since all safes and cabinets are not
ventilated, the air inside the unit 
should be circulated by opening the 
doors weekly during the fi rst year of 
service and monthly thereafter. 

Class 350 Record Safes and Cabinets 
are designed to protect paper records 
only. Do not use these products for 

storage of magnetic or fi lm media. 

Class 125 Media Safes and Cabinets 
offer protection for fi lm and magnetic 
media.

Class 150 Media Safes and Cabinets 
offer protection for EDP media and 
photographic records.



Door closing and locking 
All SentrySafe cabinets and safes are 
equipped with a live bolt mechanism. 
If you have a media safe with internal 
and external doors, the internal 
door(s) must be closed fi rst. Safes 
with double outer doors require that 
the left door be closed before the 
right door. Be sure the door’s handle 
is in the open position before closing 
the door to prevent damage to the 
bolt work. Note: Your combination 
lock will not operate when the door 
handle is in the open position.

Remember — Open doors do not 
provide protection. SentrySafe 
products use the latest technology to 
protect your valuables. During a fi re, 
the insulation is designed to release 
moisture to create a protective heat 
barrier. If you are storing valuables 
that are sensitive to moisture, such as 
stamps, money, watches, etc. in your 
Class 350 Record Safe or Cabinet, 
please place them in a well-sealed, 
humidity resistant container to protect 
them from moisture damage. Items 
stored in Class 125 Media Safes and 
Cabinets will not need additional 
protection from humidity.

Capacity maximum 
recommended weight:
Roll-out shelves–100 lbs.
Adjustable shelves–120 lbs.
Drawers–60 lbs.
Multi-media drawers–30 lbs.

The weight should be evenly 
distributed across the shelf. Exceeding 
the maximum recommended capacity 
may seriously damage your product’s 
accessory.

Special Features cont’d3
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